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ABSTRACT
Purpose:

The purpose of this research is to establish a "self-evaluation Empathic Under-
standing Scale (EUS)" which measures empathy. Empathy is important for a nurse
to establish a good relationship with a patient in the clinical nursing situation. The
development of this self-evaluation EUS" is based on the "EUS evaluated by others"
established in a previous study. In that study, it was made clear that it is very
difficult for a third party to evaluate and scale a nurses empathic understanding in
the clinical situation. Therefore, the aim of this study is to develop a "self-evaluation
EUS" with which a nurse can measure her own empathic understanding without
needing a third party evaluator.

Method:

There were 433 nursing students ages 20-24 who had completed communication
skills classes and had participated in a 2-3 week Psychiatric Nursing Practicum, who
agreed to participate as subjects for this study. They received a written explanation
and agreed by signed consent. A 21-item questionnaire was the data collection
instrument. The question items were adjusted to include appropriate expressions to
aid the subjects in evaluating themselves. The questionnaire was based on the "EUS
evaluated by others" in which the 'Verbalization Prompting Attitude Factor' contained
only three items, thus an additional question item was added to that factor.

Data was collected within a week after the practicum began and within a week
after the practicum ended. The evaluation method was similar to that of the previous
study. Subjects received thirty minutes of instruction about how to use the "self-
evaluation EUS" questionnaire and watched a thirty minute micro counseling video.
Based on the scale construction method, the Likert Scale was used and calculated with
points. Factor analysis was performed by the Principal Factor method and Construction
Concept Validity was compared with that of the previous study.

Result:

Therefore both before and after the practicum four factors were extracted.
These show the same factor construction as the one established in the previous study.
As a result of comparison of the item construction between the factors, which were
extracted in this study and the previous study, the factor construction before the
practicum was similar, however, similarity was not found in the item construction

after the practicum.
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Discussion:

Data collected before the practicum using the "self-evaluation EUS" in clinical
session was found to have the same factor construction as in the previous study.
The extracted factors were renamed appropriately according to the items, which
constructed each factor. The names of the factors are (1) Acceptance Attitude, (2)
Reflective Attitude Regarding Emotions and Meaning, (3) Verbalization Prompting
Attitude and (4) Cognitive Attitude. These factors are extremely important in order
to scale the degree of empathy as efforts are made to establish the relationship
between the nurse and the patient in the clinical situation.

Key word: Empathic Understanding Scale, Acceptance Attitude, Reflective Attitude
Regarding Emotions and Meaning, Verbalization Prompting Attitude, Confirmation
Attitude, Microcounseling Method, Likert Scale.
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