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ABSTRACT

In this experiment, the author endeavored to prove whether using skills contained
in the Acceptance Attitude Factor of the Empathic Understanding Scale, are effective
in building rapport between nurses and patients. These Skills are very important in
encouraging a speaker (patient) to converse Method : Subjects were 40 nursing
students enrolled in Communication Skills classes.
They participated in role-plays, alternating the rolls of speaker and listener in two
role-play situations.
(1)The speaker talked to the listener facing the listener's back.
(2)The speaker talked to the listener while he responded with only body language.
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After the role-plays, subjects responded to a questionaire to determine what they
thought would be the best situation for a speaker to talk to a listener.

Responses revealed the subjects believed that the most effective communication
situation would be when the listener faces the speaker using nodding and appropriate
eye contact and facial expressions (i.e. smiling). These are the skills contained in the
Empathic Understanding Scale's Acceptance Attitude Factor and they — were
practically proven by this experiment to be effective in improving rapport between a
listener (nurse )and a speaker (patient).
key words: Empathic Understanding Scale, Acceptance Attitude , Microcounseling
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